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Duty of Candour Annual Report

Year ending 31st March 2020
To fulfil our duty of candour responsibilities, this report describes the unintended or unexpected incidents that occurred at Dalblair Medical Practice during the last year. 

Practice:                       Dalblair Medical Practice, 56 Dalblair Road Ayr KA7 1UQ

Responsible person:    Dr S Hills 
Date of report:
   24th July 2020
  
Aims and objectives of the practice
To provide all patient / clients within the Practice the best service available. 

Duty of candour responsibilities and process: 

Here at Dalblair Medical Practice we hold team meetings to discuss our duty of candour responsibilities should an unintended or unexpected incident occur. The team are aware of and understand Dalblair Medical Practices adverse incident (duty of candour) protocol, which describes what to do when something goes wrong. The protocol identifies the practice contact, who is notified of all incidents and near misses (along with NHS Ayrshire and Arran Primary Care Team on the quarterly complaints submissions from the practice) and will conduct an investigation, if necessary.  The team have also all competed Training modules in relation to Duty of Candour. 
Unexpected or unintended incidents 

0
Signed: Michelle Palmer
Designation: Practice Manager
